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Revision History 
Date Version # & Reason for Revision Editor/Author 

05/12/2016 1.1– Formatting consistency across documents Sherri Poindexter 
12/12/2017 1.2 – Updated based upon Module revisions Sherri Poindexter 
01/31/2018 1.3 – removed typo Sherri Poindexter 
06/20/2019 1.4 – revised for FS and BMS RFP Sherri Poindexter 

10/03/2019 1.5 – revised as EVV was removed from BMS scope Sherri Poindexter  
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Load Balancing

Certification Server

               Application Services Layer
EDMS
MCI
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Analytics
CRM

Services Layer
Data Management (MDM)

Data Quality
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Data Layer

Production 
Data 

Repository

SMR 

ESB

Shared 
Services 
Security,  

IdAM,
Mediation

,
Adapters, 

MDM

MDM

Provider (FFS/MCO/Agency)
[Sample Only – Not all Inclusive]

SHARE
  Financial A/P
  General Ledger
  1099

ASPEN
• Member Eligibility Information (Medicaid, CHIP, SNAP, TEFAP, TANF, GA, RRS, LIHEAP, CSBG)
• Member Household Demographics (Address, Income, Composition, SSN, DOB, TPL Name, 

Health Home)
• Member Enrollment [MCO Selection]
• 1095B
• Request Card
• CYFD Data for Medicaid Members
• Department of Corrections Information
• NFLOC

  

 BPO Quality Assurance

• TPL
• RAC
• Audit Coordination
• Program Integrity and FAD
• Quality Measurement and Reporting

 BPO Financial Management

• Tax reporting - Provider 1099s and on Payroll on behalf of Members for Provider (W2s)
• Accounting (Financial Transactions, AP/AR Management)
• Rate Application
• Financial Reporting 
• Claims, EDI

BPO Benefit Management Services 

• Member Management
• Care/Case Management
• Utilization Management/Review - Authorizations
• Provider Management
• Benefit Plan Management

 Data Services
• Enterprise and Business Reporting
• Cube and Analytical Reporting
• External and Ad Hoc Reporting
• Business Intelligence
• Data Analytics; Production Reports
• GIS Mapping/Geocoding
• Standardization of Reporting Elements
• Enterprise Data Warehouse

Claim  Remittance Advise

Financial Transactions
Accounting Transactions

W2, 1099

Unified Public  
Interface 
(Unified 

Portal, CCSC)

Enterprise Stakeholders
[HSD,DOH, ALTSD, BHSD, CYFD, OAG, OIG,  CSED, DOC and others]

• Client Demographics 
• Service Utilization
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